
WEST PARRY SOUND OPP DETACHMENT BOARD 
October 17, 2024 at 7:00 P.M. 

McDougall Council Chambers, Nobel Community Hall 
145 Hammel Ave. 

McDougall, ON, P2A 2W9 
 

1. CALL TO ORDER  
 

2. APPROVAL OF AGENDA  
 

3. APPOINTMENTS  
a. Appointment of Chair 
b. Appointment of Vice Chair  

 
4. DECLARATION OF CONFLICT OF INTEREST 

 
5. PREVIOUS MINUTES  

a. January 25, 2024 Community Policing Advisory Committee Minutes. 
 

6. PUBLIC MEETINGS/DEPUTATIONS/PRESENTATIONS 
None. 
 

7. STAFF REPORTS 
a. Detachment Commander’s Report January – September 2024 

 
8. CORRESPONDENCE 

a. Intact public entities - O.P.P. Detachment Boards 
b. AON – Insurance for Ontario Police Detachment Boards 

 
9. OTHER BUSINESS 

a. West Parry Sound OPP Detachment Board Annual Administration Cost Estimates. 
b. Meeting Schedule 2024/2025 

 
10. CLOSED SESSION 

None. 
 

11. ADJOURNMENT  
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To:                      Members of the Community Policing Advisory Committee 
Meeting Date:     25 January 2024  
Meeting Time:     7:00 p.m. 
Location:             West Parry Sound OPP Detachment – 1 North Road, Parry Sound 
 

MINUTES 
 

 
PRESENT WERE:  Tom Lundy    Township of the Archipelago  

Al Doubrough  Township of Carling 
Mike Kekkonen  Township of McKellar  
Bonnie Keith    Town of Parry Sound 
Janice Bray   Municipality of Whitestone 
JJ Blower   Municipality of McDougall 
Greg Getty             Township of Seguin 
Al O’Brien    Byng Inlet/Britt 
S/Sgt. H. Wall             Ontario Provincial Police 
Sgt. S. Van Erp   Ontario Provincial Police 

   Detachment Admin Clerk   Ontario Provincial Police 
     
ABSENT GUEST:  Lionel Fox, Bryan Fox        Henvey Inlet First Nation 
 
The meeting was called to order at 1901 hrs. 
 
WELCOME  
 
S/Sgt Wall introduces herself.  
.  
Each councillor introduces themselves to S/Sgt. Wall.   
S/Sgt. Wall advises that because it is her first full day at West Parry Sound Detachment Sgt. 
Van Erp will run tonight’s meeting.   
 
Al Doubrough advises that he will be stepping down due to new legislation with the board.
  
MINUTES 
 
The meeting package, including draft minutes and reports, was forwarded to CPAC members 
by e-mail prior to the meeting.  
For amendment: incorrect spelling in Al Doubrough’s name in previous minutes.  
 
The Minutes of the meeting held on November 20th, 2023, were presented, and approved.     
 
   Moved by: Tom Lundy 
   Seconded by: Bonnie Keith 
All in favour.   
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CORRESPONDENCE AND OLD BUSINESS  
 
 
Sgt.Van Erp inquires if there is anything that anyone would like to discuss from the minutes in 
last quarter? 
B.Keith had asked about trends regarding theft under. (email inquiry prior to meeting)  
S/Sgt Van Erp confirms that she did review those thefts prior to the meeting and confirms that 
there were a bulk of shoplifting occurrences and others involving individuals who had stolen 
from each other.  B. Keith notes that asking the question a head of time makes the meeting 
more efficient and speeds up the time in waiting for the response.    
 
JJ Blower inquires if there a way to pull the reports and see some of these items by 
Municipality.  Is there a way to pull it and compare the municipalities on each page? 
Sgt. Van Erp explains that from BI Cube she is unsure if there is a way to pull information in 
that format.  She adds that she did inquire about how to get the MCRT (Mobile Crisis 
Response Team) stats and those can be acquired from RMS.  Stats that can be provided 
need to be approved for release.   
 
Sgt.Van Erp thanks everyone for their questions. 
 
CALLS FOR SERVICE BILLING SUMMARY REPORT 
 
B.Keith comments that the stats are consistent with the previous year.   
 
Al Doubrough notes that the numbers are very stable compared to last year and thanks OPP.   
He inquires about viewing the clearance rates for the occurrences. 
Sgt. Van Erp advises that she inquired about this previously and was told that it isn’t possible.  
Al Doubrough comments that the rate of clearance is a valuable piece of information to 
accompany the stats included in the reports which currently only show the number of 
occurrences.   
Sgt.Van Erp further explains that there are so many clearance types that are available and 
that not every investigation is cleared by charge.   
S/Sgt. Wall adds that the BI Cube is very accurate when it comes to stats.  However it does 
not include the actual clearance. 
 
Sgt. Van Erp continues to Page 35 of the report and notes out that it is a quarter behind.  She 
points out that it is a bit more user friendly, however not broken down by municipality but does 
include the entire area and that it shows clear traffic numbers along with the charge numbers.  
Further onto page 36 that’s where to find the calls for service and citizen self reporting she 
advises that she added the record check numbers in this section as well.   
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CSO REPORT  
 
Sgt. Van Erp introduces the report from PC Charlebois and points out that it is different from 
what PC Scali was doing previously.  PC Charlebois is West Parry Sound Detachment’s new 
Community Safety Officer (CSO) and that he has compiled the included dates and has 
provided some of the highlights for each.  He has also specified that there is another 
document that can be pulled from RMS (Records Management System).  Those reports are 
available to us and he will be tracking things in a bit of different way than what was done 
previous.   
B. Keith inquires if PC Charlebois is now fully trained as the CSO. 
Sgt.Van Erp confirms that his training will be ongoing, but that he has done the Media Officer 
course which is the main requirement for the role. 
B.Keith inquires about the current community programs PC Charlebois is involved with such 
as DARE, Breakfast Club and other prevention initiatives and is hoping these details could be 
included in the next meeting agenda.   
Sgt.Van Erp suggests that it will be S/Sgt. Wall who will decide how to approach these types 
of reports. She adds that when available every officer attends the breakfast club program and 
that these types of community engagements are not just for PC Charlebois to attend.   
 
S/Sgt. Wall confirms that PC Charlebois is very active in his role and that he has put his name 
forward to be the ambassador for recruitment.  There is a great push to try and get out there 
and put on events to promote policing and careers within policing.  OPP are facing a lot of 
retirements and have been able to successfully put on four classes of recruits.  Ontario Police 
College costs roughly $16,000 and the OPP will now pay for the schooling.  PC Charlebois 
has been assigned as an ambassador for this in our area.  This has been a very successful 
initiative.   
 
B.Keith further requests that any programs/engagements of interest that the CSO is involved 
with be included in the minutes so that the information can be  provided to their municipalities. 
 
JJ Blower inquires about who was selected as the MCRT Officer. 
 
Sgt.Van Erp -  PC Mike Colley was the identified officer for the MCRT program and he and 
Makayla have been working together.  Sgt. Roberts has set up their schedule which has them 
working Monday through Friday and one Saturday – mainly because there aren’t a ton of 
resources that are open for referrals on Saturdays.  If we see an ability to expand those hours 
we will.   
When they hear a call they attend first, they also use the tasks assigned from other officers 
and the MCRT plug in in RMS to record and capture their work.  For calls that happen after 
hours they will follow up based on the in house task referral system, and shift briefings. 
Wall adds that these follow ups are usually during business hours due to availability of 
resources for referrals.  
 
Greg Getty inquires if the number of calls and referrals are tracked and how many are getting 
placement. 
S/Sgt. Wall responds that she is not sure, but that it can be looked further into. 
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Greg Getty follows up that it would be good for the municipalities to know the number of calls 
and number of follow ups and can it be broken up into the individual reports for the individual 
municipalities?  It can assist in knowing if we as the municipalities need to do something – 
communication, crime prevention.  Can these types of stats can be included in the quarterly 
reports? 
Note: (tasks sent to the MCRT unit through RMS – can be counted and tracked as referrals)  
 
 
B. Keith inquires when the funding for the current MCRT program runs until? 
S/Sgt.Wall replies that it is for the entire year.   
 
Sgt.Van Erp adds that West Parry Sound Detachment applied for the grant.  When the grant 
was approved the money for the program went to the Town of Parry Sound and they will be 
the ones paying out the money for the program. Not every service requires the grant to run 
the program.  We can apply again for the grant next year. 
 
Sgt. Van Erp comments that in regards to the stats – an analyst can assist with the 
information.   
We must complete what is called a ‘Brief Mental Health Screener’ for every Mental Health Act 
(MHA) call.  However, MCRT responds to anyone in crisis – these is not just MHA calls, these 
are a lot of calls.  We will need to seek some advice as to how we can pull that stat – we can’t 
just search for only MHA calls, we would need to look at domestic calls, and other types of 
calls where someone is in crisis.   
 
Note: follow up discussion with PC Colley:  (tasks sent to the WPS MCRT Unit through RMS 
– can be counted and tracked as referrals)  
 
 
 
ROUND TABLE 
 
 
Tom Lundy informs that the Archipelago is in the process of installing a flashing light on Hwy 
69 at Woods Road and this requires police endorsement.   
 
S/Sgt. Wall adds that they have also received the Community safety Zone application for Hwy 
124.  The application has been forwarded to the traffic Inspector and has been sent off to 
OPP General Headquarters for input and then will be sent off to the Ministry of 
Transportation.   
 
Sgt. Van Erp  introduces the CamSafe program where people can register their cameras 
online at the CamSafe website and allows police to access where the cameras are located.  If 
there is a crime in an area police will be able to see if there are registered cameras in the 
area and then they can reach out to the people who are registered to request to see the 
camera footage.   
Mike Kekkonen – If he (PC Charlebois) came to speak out council meeting I am sure there 
would be people interested in hearing about this program.   
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JJ Blower inquires why would someone want to give access to their cameras.  
Sgt. Van Erp replies that if there was a crime in the area and there were registered cameras 
police would know where there are cameras. 
Al Doubrough comments that the program is simply a registry to help officers know where the 
cameras are and eliminates having to go door to door asking if they have a camera.  
 
B.Keith requests that there be education provided to elementary students in Parry Sound not 
to use snowbanks as slides while waiting for school bus as they may slide right down into 
traffic.  She adds that when the Constables go into the schools it would be helpful for them to 
talk about the dangers of doing this. 
NOTE: action completed, PC Charlebois, also interview and medial release on this safety 
issue. Councillor Keith updated.  
 
Tom Lundy inquires about where the group is with regards to CPAC/PSB transition and if the 
Detachment Commander is involved in the process. 
S/Sgt. Wall replies yes and that we are waiting for direction at this point.   
 
Tom Lundy comments that there is a need for us to have public meetings and the Parry 
Sound Public Library might be an option or some of our municipality’s chamber of commerce 
are equipped as well.  There will be a need for a staff person, however this is not a full time 
position.   
 
Janice Bray advises that she spoke to their CAO about finances involved and we need to 
know how it is going to work.  We have mandatory training that must be done before April.   I 
think our CAO’s need to get on board with what they need to know for financing.  We need 
the resolution done in the next couple months.   
 
S/Sgt. Wall responds that she is waiting for direction from the Superintendents and will 
provide the information to the municipalities as soon as she knows anything.      
 
B.Keith adds that they will wait for the Superintendent’s meeting to happen and in the 
meantime they can get a working group together.  She understood that this process is going 
to take some time. We can decide  that the present CPAC members want to be a part of the 
working group and have the OPP involved in that.   
 
Tom Lundy notes that Tom Gervais can provide any information they could need from the 
Solicitor General’s office.   
 
Greg Getty comments that it will be the same other than it will be open to the public and we 
will be taking our own minutes.   
 
JJ Blower inquires about whether it was accurate that they would have to oversee the 
Detachment Commander. 
S/Sgt. Wall advises that there is a reporting feature and that the Detachment Commander 
must be accountable.   
B. Keith comments that this board remains an advisory board.  
 
JJ Blower inquires about the requirement to appoint yourself and if they will need to do that as 
soon as possible.  
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Al Doubrough confirms you need the appointment to get the training from the Solicitor 
General.  He asked Tom Gervais about conflict of interest with previous employment in the 
OPP and he believed there was none, however, he found out shortly after that two members 
in Police Service Boards were removed because they were former OPP Officers.  He 
explained that that is why he will need to remove himself from the board and that this will be 
his last meeting.   
 
Tom Lundy advises that along with the training they will need record checks done as well.   
 
JJ Blower thanks Mike Kekkonen for organizing.   
 
Mike Kekkonen comments that the next CPAC is April 18 and the new board is supposed to 
be in place by April 1st. 
 
B.Keith confirms with S/Sgt. Wall that once the Superintendents meeting occurs the 
information will be provided to the group.   
 
S/Sgt. Wall assures that she will let the group know any updates.   
 
 
 
Meeting concluded at 2031 hrs. 
 
 
Next meeting: 18 April  2024 at 1900hrs  
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ĉ~�
̀
�j?�kA�y
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FººFFºCI CH CE F7 FE F6 º º I I I I H 7 D D D D C C C C C C C C F F F FFI EI C F F F D 6 6 7 I F 6 F 6 6 F 6 6 6 6 F 6 6 6 F 6 6 6
JKKLMLN OPPLQRLN

$ST»�����(¼����¼� +,++� +,+2� +,+-�� .202* 102* 30+*..���./ .,,0,* 4305* 2202*.5���+3 1202* .,,0,* ++0-*+/���-3 .,,0,* 1505* +104*-/���/3 .,,0,* .,,0,* 2-0+*/���., .,,0,* .,,0,* 2202*%����/3 .,,0,* .,,0,* .403*½�'���/ .,,0,* � +30,*

����������	
���
	��������
������
�������U

̂����
��¾�[�
�����������

�[	�Z�¿ÀÁ��������Â�
̂[

������������ !�"#��
6766qdB=��r:;gd>gx�� C6CC C6CD C6CEEDF 7FI7DHFF ºIEC6 7F67CGª�R¢¤�µLM��¦� �̧R�JKKLMLN JKKLMLN

$ST�����)����!%&&���'������ +,++� +,+2� +,+-�� , , ,� , , ,��)!�"�'�)����'�������#���!����� ��' ., / -��)!�"�����'�����!��'��%�!���� . . -
����������Ã
	�U�����Z������������ !�"#��»�����(¼����¼� +,++� +,+2� +,+-�� .202* 102* 30+*..���./ .,,0,* 4305* 2202*.5���+3 1202* .,,0,* ++0-*+/���-3 .,,0,* 1505* +104*-/���/3 .,,0,* .,,0,* 2-0+*/���., .,,0,* .,,0,* 2202*%����/3 .,,0,* .,,0,* .403*½�'���/ .,,0,* � +30,*

ÄÅÆÇÆÇÈÉ�ÊËÅÌ�ÍÎ ÍÏÐÑÒ�ÓÔ

ÕÖÖ×ØËÆÆ×ÙÚÛÏ××ÛÜÏÝÛÏÞÛßàÆÍÓÔáÑ×ÏÒÖØÆ×ÏÐÑÒÙÚÆÍÒÏâãßÖÚÏÞÆäåæÓÆçàÖà�ÍÒÏèÑßÖØÆéÍÍ�çÑÖàßÕêÑÞÖ�ÓÏàÒâ�áÑ×ÏÒÖØÆéÍÍ�çÑÖàßÕêÑÞÖ�ÓÏàÒâ�áÑ×ÏÒÖ ÄÆÄ



������� ���� ���	 ���
��
����
���� ������� ��������� ������� ��������� ������� ����������
������� � �� � �� � �� ����� !!������������������� � �� � �� � ������������"����� � �� # �$�%�� # �%��&�'���� !!����� 	� 
�%(� 

 
)%*� �
 �
$%$���������+,�������-������� !!����� .� �	%$� #�� �
%
� #�( )%(� !!������-���������������������/���
��
!,����
� 
 	��%�� � �#��%�� � ��-
00��1 # �$�%�� 	 ���%�� � �#��%�� ����� !!������2�/
�/������
������
������������
!���
����� 
# $#%(� )( ).%	� $� ��
%)� !!���������-�����
���
�&�'����&��/���� � �� � �� � ��34567 89: 8;<9= >8? @9<?= 8AA B8C<>=

DE47FG5�HIEJF

KLMNOPMLKLQ�LRQSRLT�UVKWMNOPMLKLQXYOZP[Y\�OY]̂_̀aR�QbKK�M�cdef�Ughhi�eNjklm�QbTQ�M�ndkodi�pkXdf�qk

r�����1�&�����0������ ���� ���	 ���
��
����
���� ������� ��������� ������� ��������� ������� ����������
������� � �� � �� � �� ����� !!������������������� � �� � �� � ������������"����� � �� # �$�%�� # �%��&�'���� !!����� 	� 
�%(� 

 
)%*� �
 �
$%$���������+,�������-������� !!����� .� �	%$� #�� �
%
� #�( )%(� !!������-���������������������/���
��
!,����
� 
 	��%�� � �#��%�� � ��-
00��1 # �$�%�� 	 ���%�� � �#��%�� ����� !!������2�/
�/������
������
������������
!���
����� 
# $#%(� )( ).%	� $� ��
%)� !!���������-�����
���
�&�'����&��/���� � �� � �� � ��34567 89: 8;<9= >8? @9<?= 8AA B8C<>=
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July 26, 2024 
 

O.P.P. Detachment Boards 
 

In March 2019, the Ontario government passed the Community Safety and Policing Act, 2019 (CSPA), as part of 
the Comprehensive Ontario Police Services Act, 2019. It came into force on April 1, 2024, and replaces the 
Police Services Act, R.S.O., 1990. 
 
Under Part V (Ontario Provincial Police), Section 67(1) requires one or more O.P.P. detachment boards for each 
detachment of the O.P.P. that provides policing in a municipality. The main difference between the new O.P.P. 
detachment boards and the previous police services boards is that O.P.P. detachment boards will have a broader 
scope of governance, covering multiple municipalities within a detachment area. 
 
This change in governance has resulted in challenges from an insurance perspective, and Intact Public Entities 
(IPE) has been working hard over the past few months to develop an IPE coverage solution. We are pleased to 
confirm that we are now moving forward with a coverage offering for the O.P.P. boards. It is important to note the 
following: 

1. The O.P.P. Board programs will be provided separately from any/all participating municipalities’ insurance 
programs with IPE. 

2. The O.P.P. Board will be excluded from any/all participating municipalities’ insurance programs with IPE.  
3. Any previously named Police Services Board under the Police Services Act, R.S.O., 1990 will be deleted 

from the applicable municipal insurance programs, as they are now dissolved. 
 
IPE’s standard insurance program offering will include: 

General Liability $10,000,000 

Non-Owned Automobile $10,000,000 

Directors’ & Officers’ Liability $  5,000,000 

 
A Not-for-Profit Directors’ and Officers’ Liability application will be required.  

 

IPE is a Canadian leader in providing specialized insurance programs, including risk management and claims 
services to municipal, public administration and community-based organizations across Canada. Proven industry 
knowledge, gained through over nine decades of partnering with insurance companies and independent brokers, 
gives IPE the ability to effectively manage the necessary risk, advisory and claims services for both standard and 
complex issues. When a new risk emerges, IPE remains solutions-focused and nimble to provide what’s needed 
most – a trusted and steady insurance partner. IPE is a wholly owned subsidiary of Intact Financial Corporation 
with its head office located in Cambridge, Ontario. 

For further information, contact your Regional Manager, or email us at: OPPBoardquote@intactpublicentities.ca  

 

mailto:OPPBoardquote@intactpublicentities.ca


Insurance for Ontario Police 
Detachment Boards 
Better Decisions for Risk Capital 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Effective April 1, 2024, the new Community Safety 
and Policing Act comes in to force, meaning that 
police service boards (under the former Police 
Services Act) have been discontinued in favour of 
new local detachment boards, for municipalities who 
receive police services by Ontario Provincial Police. 

Aon is pleased to provide an exclusive and 
bespoke insurance solution, specifically designed 
for these newly formed police detachment boards, 
with premiums starting at $5000. Increased limits 
are available if required. 

Coverage Includes 
 

Comprehensive General Liability $5,000,000 

Administrative Errors and 
Omissions Liability 

$2,000,000 

Crisis Management 
Services Liability 

$250,000 

Wrongful Dismissal and 
Employment Practices Liability 

$500,000 

The scope of work demanded by public entities 
requires a broker with a deep understanding of the 
risks faced by the sector, strong links to government 
bodies and an expert team that specializes in 
government legislation. 

Aon has been the Canadian leader in the provision 
of insurance placement services to public entities 
clients for over 40 years. This group services 
subsectors and encompasses all levels of 
government, hospitals, non-profits and education. 

This dedicated group of public entity professionals 
handles over 700 municipalities. Our group’s 
strength comes from our extensive experience 
in this sector and our ability to work closely with 
other Centres of Excellence such as construction, 
environmental and financial services to name a few, 
allowing us to bring the best of Aon to our clients. 
That premium volume gives Aon added leverage 
when we negotiate with insurance companies that 
are qualified to write this class of business. We 
have contacts with both domestic and international 
insurers that specialize in municipal insurance. 



 

 
 
 
 

 

About Aon 

Aon plc (NYSE: AON) exists to shape decisions 
for the better — to protect and enrich the 
lives of people around the world. Through 
actionable analytic insight, globally integrated 
Risk Capital and Human Capital expertise, 
and locally relevant solutions, our colleagues 
provide clients in over 120 countries with the 
clarity and confidence to make better risk and 
people decisions that help protect and grow 
their businesses. 

Follow Aon on LinkedIn, X, Facebook 
and Instagram. Stay up-to-date by visiting 
Aon’s newsroom and sign up for news 
alerts here. 

 
aon.com 

 
© 2024 Aon plc. All rights reserved. 
The information contained herein and the statements expressed are of a 
general nature and are not intended to address the circumstances of any 
particular individual or entity. Although we endeavor to provide accurate 
and timely information and use sources we consider reliable, there can be 
no guarantee that such information is accurate as of the date it is received 
or that it will continue to be accurate in the future. No one should act on 
such information without appropriate professional advice after a thorough 
examination of the particular situation. 

Contact Us 

Brenda Nahkala 
Commercial Risk Solutions 
Brenda.nahkala@aon.ca 

https://www.linkedin.com/company/aon/
https://x.com/Aon_plc
https://www.facebook.com/Aonplc
https://www.instagram.com/aonplc/
https://aon.mediaroom.com/
https://aon.mediaroom.com/get-news-alerts-by-email
https://www.aon.com/home/index


 

Opp Detachment Board Insurance Application 
Coverage includes general liability and public officials errors & omissions  

Name of Board:  

Contact Information:  

Description of Operations:  

Annual Budget:  

Population Served:  

Number of meetings per 
year: 
 

 

Board Seats to be filled 
(including makeup, for 
example, 2 councillors, 1 
provincial appointee, etc): 

 

 

Please return form to the below contact for a quote or for any questions: 

Brenda Nahkala, C.A.I.B.  
Vice President - Account Executive   
t    1.807.346.7434    m  1.807.474.1806    f    1.807.345.1012   
brenda.nahkala@aon.ca 

Office Address:  1205 Amber Drive, Suite 100 Thunder Bay Ontario  P7B 6M4 

Mailing Address:  Aon #88922, PO Box #79052, Concord, Ontario  L4K 4S8 

 

 

 

mailto:brenda.nahkala@aon.ca


 

WEST PARRY SOUND OPP DETACHMENT BOARD 

ANNUAL ADMINISTRATION COST ESTIMATES 

McDougall Start-up 
Consultation with Solicitor General 
Office, OPP Detachment and Board 
Members 
Research of the relevant legislation and 
establishment of detachment boards, 
create webpage and register 
board…..etc. 35 hrs @ $95.00/hr  $         3,325.00  
 
McDougall Meeting host/attendance and 
Preparation of agendas and minutes - 
based on 4 meetings annually, includes 
invoicing members/collection of fees 10 hrs x4 meetings @ $95.00/hr  $         3,800.00  

   $         7,125.00  
 

Additional Considerations; 

• Detachment Board Insurance costs 
• Remunerated for Minister appointments (citizen?). 
• Additional costs for staff time for special meetings/projects as required. 
• Memberships (optional) Ontario Association of Police Service Boards  https://oapsb.ca/  

https://oapsb.ca/
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